
When the LCD and/or Touch 
Screen is dirty…
Due to the delicate coating on the glass surface, use a lint-free, non-
abrasive cloth (cotton, terry cloth, or microfiber) and a non-alcohol, non-
abrasive cleaning solution to minimize dust. If the screen requires more than 
a light cleaning, clean the surface with a soft cloth dampened with water or 
a diluted, gentle detergent. 

• If necessary, use a small amount of water on a soft towel.
• Apply water or cleaning solution to the cloth.
Do not spray the solution directly onto the monitor. Drips can lead to
malfunctions and permanent damage.

• Avoid applying pressure to the panel or rub the panel with hard materials.

Desirable cleaners…

Water

Chemicals like Ketone type materials (ex. Acetone), 
Ethyl alcohol, Ethyl acid, Ammonia or Methyl chloride.

When the cabinet is dirty…
• Unplug the AC power cable to the power supply.
• Gently wipe the cabinet with a soft cloth.
• To clean the cabinet, dampen the cloth with a neutral detergent and

water, wipe the cabinet and follow with a dry cloth.

DO NOT clean with benzene thinner, alkaline detergent, alcoholic system 
detergent, glass cleaner, wax, polish cleaner, soap powder, or insecticide. 
Rubber or vinyl should not be in contact with the cabinet for an extended 
period of time. These types of fluids and materials can cause the paint to 
deteriorate, crack or peel.

It is always advisable to test a small inconspicuous area to make sure 
that the cleaning agent does not adversely affect or damage the surface 
being cleaned.

NEC Monitor Cleaning 
Quick Start

Cleaning the Cabinet (Back side) 

Cleaning LCD PANEL (Front side) 

Apply water or cleaning 
solution to a lint-free, 
non abrasive cloth 
to clean the panel

Do not spray 
the solution 
directly onto 
the monitor

Water mixed with Soap 
Mix 1 to 2 tbsp of soap per gallon of water.

Caution: Cleaners containing Isopropyl alcohol can degrade 
surfaces of the monitor, use with extreme caution.

Avoid using…
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